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X A‘l PRACTICAL CSM
\ ACADEMY

THIS CERTIFIES THAT

HAS SUCCESSFULLY COMPLETED ALL REQUIREMENTS FOR THE

CERTIFIED CSM PROFESSIONAL (CCSMP) - LEVEL 5§

RECERTIFIED THROUGH CONTINUING PROFESSIONAL DEVELOPMENT (CPD)

SINCE CERTIFICATION, THE HOLDER HAS CONTINUOUSLY MAINTAINED AN ACTIVE
PROFESSIONAL STATUS THROUGH CONTINUED PROFESSIONAL LEARNING AND ENGAGEMENT.

THIS DEMONSTRATES COMMITMENT TO ONGOING GROWTH AND THE PRACTICAL APPLICATION
OF CUSTOMER SUCCESS MANAGEMENT BEST PRACTICES.

Ml

MAREK MALINOWSKI RICK ADAMS
CEO, PRACTICAL CSM EXECUTIVE DIRECTOR, PRACTICAL CSM

Certificate ID: L5-PP8BYJASD4EF
Certification Cycle: 1 Oct 2026 - 1 Oct 2027
CPD Hours Completed: 40h 41m of 40h 00m required
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